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Step-by-Step Guide to Enroll in EmpowerID 

 

Step 1: 

Navigate to the following web address by clicking the link below or 
typing it into the address bar of your web browser: 

 https://passadmin.state.nv.us

Step 2: 

Once this page opens, it will immediately prompt you for your email 
username and password.   

For “Username,” you must type your full email address, and then enter 
your current email password in the “password” field. 

This is how it must look if email user “JDoe@example.nv.gov” wanted 
to enroll his email account:   

 

https://passadmin.state.nv.us/
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Step 3: 

If you have not enrolled in the password recovery system, you will see 
the following information as you login. 

Click, “Enroll for recovery” 

 
Note: Your password expiration information may be different than displayed here 

 

 

(See Next Page) 
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Step 4: 

Once the page loads, complete the fields displayed, and click “Save.”   

State Employee ID – This refers to your NEATS number. 

 

 

 

 

(See Next Page) 
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Congratulations! 

You are now enrolled in password recovery.  You should see the 
following screen: 

 

 

At this point, if your password is ready to expire, click “Change 
password.”  Otherwise, you may close the browser and wait to be 
notified of your impending password expiration. 

When you receive a notification of a password expiring in the 
future, you will be able to login, answer a few security questions, and 
get your password changed without interruption. 


