Browser Cache Dump Quick Reference

Clearing Cache in Apple Safari

Open the Apple Safari browser. Click on the SETTINGS icon in the top right corner and choose PREFERENCES.
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Click here.

When the GENERAL dialog box below appears, click on the PRIVACY tab and click on REMOVE ALL WEBSITE DATA.
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Click here.

When the dialog box below appears, click on REMOVE NOW.

Are you sure you wank bo remove all data stored by websites on waour
computer? 3

This will clear data that could be used to track wour browsing, but may also
lag you auk af websites or change website behavior,

2 Remove Now e—L__ Cancel
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Click here.




Go to the dialog box below re-appears click the red ‘X’ in the top-right corner to close the dialog box and return to the

web page.
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Go to the browser page you were trying to see changes on and click the refresh button.

¢ ¢ Click on this icon to refresh the page.

NOTE: If you were having trouble seeing your changes, you should see your changes now.
If not, please try viewing your changes in another browser or on your cell phone if that is an
option. If that still doesn’t help, please contact your Agency’s PC/LAN Tech for assistance.







When the DELETE BROWSING HISTORY dialog box below appears, make sure PRESERVE FAVORITES WEBSITE DATA is
NOT checked.

Make sure Temporary Internet files, Cookies,

History and Form Data are checked.

Passwords is optional.

[ ]Preserve Favorites website data

keep cookies and kemporary Inkernet files that enable vour Favaorite
websites to retain preferences and display Faster.

Temporary Internet files
Copies of webpages, images, and media that are
Viewing.,

Cookies <—
Files stored on your computer by websites to save preferences
such as login information,

History
List af wehsites wou have visited,
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aved for Faster

Make sure these are
checked

Form data
Saved information that wou hawe byped inta Forms,

Passwords
Saved passwords that are aukomatically Filled in when wou sign in
ko a website you've previously visiced.

[ ]InPrivate Filtering data

Saved data used by InPrivate Filkering to detect where websites may
be automatically sharing dekails about vour visit,
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About deleting browsing history ’ Delete ~ | | Cancel | Then, click here.

[ oK H Cancel ]

The DELETE BROWSING HISTORY dialog box will appear. This may take a long time to complete if your cache has not
been dumped recently. Be patient. The dialog box will disappear when done.

Please wait while the browsing history is deleted,
Deleting Temporary Internet Files. ..
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Cancel
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The Internet Options dialog box will re-appear. Click OK.

Internet Options

General |Securit~;.f Privacy || Content | Connections | Programs || Advanced

Haome page
l/? To creake home page tabs, bype each address on its own line.
= | =

bk v, google, commy|

[ IJse current ][ Ise default ” Use blank,

Browsing hiskory

’1_ Delete temporary files, history, cookies, saved passwords,
v ,-' and web Form information,

Delete browsing history on exit

Delete. .. ] [ Settings ]
Search
e Change search defaults, Settings
'
4 :
Tabs Click here.
Change hiow webpages are displaved in Settings
kabs, »
Appeatance

Colars ][ Languages ][ Fonts ][%ibility ]
[ Ok ﬂ[/ Cancel ]

Go to the browser page you were trying to see changes on and click the refresh button.

*1 | <— Click on this icon to refresh the page.

NOTE: If you were having trouble seeing your changes, you should see your changes now.

If not, please try viewing your changes in another browser, on another computer or on a
mobile device if that is an option. Clear your browser cache. If that still doesn’t help, please
contact your Agency’s PC/LAN Tech for assistance.




