Browser Cache Dump Quick Reference

Clearing Cache in Internet Explorer

Open the Internet Explorer browser. Go to the TOOLS menu and select INTERNET OPTIONS.

When the dialog box below appears, under BROWSING HISTORY click the DELETE button.
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zeneral Security || Privacy | Content || Connections || Programs || Advanced
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When the DELETE BROWSING HISTORY dialog box below appears, make sure PRESERVE FAVORITES WEBSITE DATA is
NOT checked.

Make sure Temporary Internet files, Cookies,

History and Form Data are checked.

Passwords is optional.

[ ]Preserve Favorites website data

keep cookies and kemporary Inkernet files that enable vour Favaorite
websites to retain preferences and display Faster.

Temporary Internet files
Copies of webpages, images, and media that are
Viewing.,

Cookies <—
Files stored on your computer by websites to save preferences
such as login information,

History
List af wehsites wou have visited,
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Form data
Saved information that wou hawe byped inta Forms,

Passwords
Saved passwords that are aukomatically Filled in when wou sign in
ko a website you've previously visiced.

[ ]InPrivate Filtering data

Saved data used by InPrivate Filkering to detect where websites may
be automatically sharing dekails about vour visit,
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The DELETE BROWSING HISTORY dialog box will appear. This may take a long time to complete if your cache has not
been dumped recently. Be patient. The dialog box will disappear when done.

Please wait while the browsing history is deleted,
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The Internet Options dialog box will re-appear. Click OK.

Internet Options

General |Securit~;.f Privacy || Content | Connections | Programs || Advanced
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Go to the browser page you were trying to see changes on and click the refresh button.

*1 | <— Click on this icon to refresh the page.

NOTE: If you were having trouble seeing your changes, you should see your changes now.

If not, please try viewing your changes in another browser, on another computer or on a
mobile device if that is an option. Clear your browser cache. If that still doesn’t help, please
contact your Agency’s PC/LAN Tech for assistance.




