Department of Health & Human Services Web Site Overview	
5/14/14-MDSantis

Department of Health & Human Services Sitemap
After the initial meeting with the user, we will request the user build a sitemap. The sitemap is the first step in the process. 

Once the sitemap is created, the user will submit it to the Web group for review.  The sitemap is checked to ensure good organization; that everything is accessible from the main menu (gold bar); and that nothing has been missed from the old site. Once reviewed by the Web group, they will provide recommendations & suggestions. 
Once the sitemap is approved, the Web group will build the multi-site; setup the defaults for the site; and then frame the site within the Ektron Work area. All of the main topics, i.e., Home, About Us, etc. will become FOLDER names, and all of the subsequent content will be built within that folder. That way the user can find the content they need to modify. All main topics, i.e., Home, About Us, etc. will also become a “Landing Page”, so when a user clicks on the main menu, it will display the page with explanation & all of the content links. 

NOTE: this sitemap is a ‘high level’ sitemap and does NOT have links back to the old site for each page, but normally it would. See DCFS sitemap for a great example.  
Home 
· Department of Health & Human Services
· State of Nevada
· Governor Sandoval
About Us
· Mission Statement
· Leadership
· Organizational Charts
· NRS Governance
· Other Links
· Boards & Commissions
· Director’s Office Boards, Committees, Councils & Task Forces
· Advisory Committee on Problem Gambling (ACPG)
· Differential Response Steering Committee
· Governor’s Council on Developmental Disabilities
· Governor’s Council on Food Security
· Grants Management Advisory Committee (GMAC)
· ICC Nevada Interagency Coordinating Council (ICC)
· Office of Minority Health
· Graduate Medical Education Task Force
· Nevada Commission on Autism Spectrum Disorders
· Division Meeting Information
· Aging and Disability Services
· Child and Family Services
· Health Care Financing and Policy – Medical Care Advisory Committee
· Public and Behavioral Health
· Welfare and Supportive Services
· Nevada
· Public Notices
· Director’s Office Programs
· 2-1-1
· Office of Consumer Health Assistance
· Nevada Governor’s Council on Developmental Disabilities
· Office of Food Security
· Grants Management Unit 
· Office of Health Information Technology (HIT)
· IDEA Part C Program
· Office of Minority Health
· Tribal Liaison

· Employee Merit Award
· Public Records Request Policy
Divisions
· Aging & Disabilities (ADSD)  **EKTRON  
· Child & Family Services (DCFS) **EKTRON  
· Health Care Financing & Policy (DHCFP) 
· Public and Behavioral Health (DPBH)
· Welfare and Supportive Services (DWSS) 
· Public Defender
Assistance
· Consumer Health Assistance
· Family Resource Centers
· Food Assistance
· Office of Food Security
· SNAP (Food Stamps)
· WIC (Women, Infants & Children)
· Food Bank of Northern Nevada
· Three Square
· Financial Assistance
· TANF
· Child Support
· Senior Tax Assistance
· Energy Assistance Program
· Child Assistance Program
· Free Tax Return Preparation (VITA)
· Medical Assistance
· To Apply for Medical Coverage
· Medicaid
· Nevada Check Up
· Senior Rx
· Disability Rx
· Great Basin Primary Care Association
· Nevada Health Centers
· Health Access Washoe County
· Volunteers in Medicine of Southern Nevda
· Access to Healthcare Network
· Mental Health Assistance
Programs
· 2-1-1
· Office of Consumer Health Assistance
· Nevada Governor’s Council on Developmental Disabilities
· Office of Food Security
· Grants Management Unit 
· Office of Health Information Technology (HIT)
· IDEA Part C Program
· Office of Minority Health
· Tribal Liaison
Resources
· 2-1-1
· Employment Opportunities
· Frequently Asked Questions
· Nevada Health Link
· National Resources
· Nevada Public Notices
· Public Defender
· Public Record Requests
· Reports and Publications
Contact
· Director’s office phone #s & email address
· Contact the Directors
· Public Records Requests
· Contact the Public Defender
· Contact a Specific Division
· Contact a Specific Director’s Office Program
· 2-1-1
· Office of Consumer Health Assistance
· Nevada Governor’s Council on Developmental Disabilities
· Grants Management List
· IDEA Part C Program
· Office of Health Information Technology (HIT)
· Office of Minority Health
· Tribal Liaison
· Customer Service
· Customer Service Information
· Feedback Form
Boards and Commissions
· Director’s Office Boards, Committees, Councils & Task Forces
· Advisory Committee on Problem Gambling (ACPG)
· Differential Response Steering Committee
· Governor’s Council on Developmental Disabilities
· Governor’s Council on Food Security
· Grant Management Advisory Committee (GMAC)
· ICC Nevada Interagency Coordinating Council (ICC)
· Office of Minority Health
· Graduate Medical Education Task Force
· Nevada Commission on Autism Spectrum Disorders
· Division Meeting Information
· Aging and Disability Services
· Child and Family Dervices
· Health Care Financing and Policy – Medical Care Advisory ommittees
· Public and Behavioral Health
· Nevada
· Public Notices
· NOTE: this sitemap might not reflect the current DHHS website as enhancements might have been requested DHHS Homepage
A - Web site main Menu – Web site Navigation – stays with every page of the website
Trending Topics – Rotating photos w/caption & links – can be updated by DHHS staff
[image: ]
1. 2014 GMAC Community Needs Assessment
2. Behavioral Health & Wellness Council
3. Food Security Committee
4. Medical Marijuana
5. Report on Suicide mortality in Nevada’s Military Veterans

C – Quick Links 
Popular links used often – Ektron can provide users GOOGLE Analytics so users can review reports and help determine what your customers are looking for – those are what should be listed here!
1. 2-1-1
2. Suicide Prevention
3. Medical Assistance
4. Food Assistance
5. Financial Assistance
6. DHHS Caseload and Statistics
7. Public Defender
8. State Budget
D – Welcome Message
Area where you can add a message, mission, etc.
E – Health & Human Services Divisions and Director’s Office Programs – Quick links – 
6 boxes can be statistic, 7 boxes or more needs to rotate
1. Aging & Disability Services
2. Child & Family Services
3. Health care Financing & Policy (Medicaid) 
4. Public  & Behavioral Health
5. Welfare & Supportive Services
6. Director’s Office Programs
7. Public Defender
F– Initiatives 
 Quick links by topic – these links are also in the main menu (top gold) 
1. About Us
2. Resources
3. Find Assistance
4. Reports & Publications

G– Footer – 
“sitemap” or branding of the site across Departments – stays with every page of the website
THIS FOOTER can be a ‘sitemap’ of the website, or can be a ‘custom footer’
1. EITS (Sitemap) – Main Menu topics with ‘hover’ items listed below - Linkable
2. DPS (branding across divisions) 

H – Google Language 
Selector /Social Media Links – Allows all text within the site to be converted to a list of Languages available
1. Pros and cons of Google Translate
2. Social media links
a. Dept. of Agriculture

I – Small Footer – stays with every page of the website
1. Copyright information
2. Can contain links to ‘intranet’, etc.
Divisions:
A – Scrolling list of programs – photos are linkable
B – Text version of the List of Programs (same as in A)
[image: ]
Aging and Disability Services Division – Senior Rx, Disability Rx, and several other programs were removed from DHHS & added here so we need to coordinate production date with DHHS
[image: ]


Division of Child & Family Services
[image: ]
DHHS Programs
A – Scrolling list of programs – photos are linkable
B – Text version of the List of Programs (same as in A) 
[image: ]


Suicide Prevention – Separate website – schedule to go live before 6/1/14 – Only resides in DHHS until the new DPBH site goes live - 1-Link on DHHS website - 2-Link on Health’s website 
[image: ]


Tools available to Users
Multiple Environments 
Staging Environment
· behind the firewall – need Silver net access or VPN from remote location
· Where all updates to Ektron are done by EVERYONE
· Allows user to update & review modifications BEFORE they go into production
Production Environment
· Live – internet
Move content from Staging to Production
· By a SYNC process which takes the published content from Staging to Production automatically based on schedule posted on the Staging website.
· Lists ALL Sync time (M-S) This sync times might change depending on requests from Users
Ektron Templates that are available to our users
Smart Forms
Want to see what other Ektron State users are doing? 
This is a great option as it will give you ideas of how others are handling things that might work for you too!
· List of websites
· If it is ONLY listed under Staging, then the site is NOT live yet (no public facing website)
· Can click on any of the sites to review
Practice Website
· This site as developed for users to use during training sessions, or on your own if you wish to play & test Ektron’s functionality
· EITS website then go to Ektron Practice Website
· Click on Ektron training – How the Web Group Does IT for detailed documentation
Ektron templates are using “Metadata”
· How Metadata works in Ektron to bring in content from other pages (pdf) - 
· How to documentation on Metadata (pdf)
Ektron templates/smart forms allows our users to add, update & maintain their own website
· No special tools are needs, only a browser
· Users just ‘fill in the blanks’ and Ektron will take the data entered & render the page 
[bookmark: _GoBack]Smart Forms
Example: How the Smart form works
[image: ]
Ektron User Documents
· Extensive Ektron on-line User Documentation available –
· Step-by-step “How to” information that is available on-line, 24x 7 
· Maintained  by the Web Group 
· Web Group  can also use Join.Me to assist users on-line
[image: ]
1. Forms
a. Ektron has the ability to create Forms/Surveys – Results are Emailed to User
i. Gov:Invite the Governor
ii. Gov: Request a Proclamation
iii. AG: Speaker Request Form 
iv. Agriculture
b. Google Drives has ability to create Forms/Surveys – Results are written to a file on Google Drives. That way the user can retrieve the information; download it; modify it, etd.
 (Secure -(https)
i. Survey-IT
ii. Conference Registration-Agriculture
c. Complaint Form-AGRI
2. Videos 
a. Videos can be uploaded to YouTube and included in your website. That way you DO NOT pay for bandwith
3. FLICKR – Photos 
a. Dept. of Agriculture
b. Dept. of Public Safety
4. Social Media 
a. Facebook
i. Agriculture Facebook
ii. Attorney General Facebook
b. Twitter
i. Division of Emergency Management
ii. Attorney General Twitter
iii. Agriculture Twitter
iv. Official State of Nevada Twitter Account
c. RSS feeds – NOTE: each browser will display these feeds differently
i. Governor’s Press Release RSS Feed
*Featured on Homepage w/Photo/link
** Ektron sites that are in-progress or waiting for DHHS to go live
13
image1.png
NV

Department of Health and Human
Services

2014 GMAC Community Needs Assessment

0O 0 0O0O0O0O0O0OO0

gov

Agencies Jobs About Nevada

© Tris site Oty O statewice

Suicide Prevention

Medical Assistance

DHHS Caseload and Statistics
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WELCOME TO THE DEPARTMENT OF HEALTH AND HUMAN SERVICES' WEBSITE ®

The Nevada Department of Health and Human Services (DHHS) promotes the health and well-being of its residents through the delivery or
facilitation of a multitude of essential services to ensure famiies are strengthened. public health is protected, and individuals achieve their
highest level of self-sufficiency. The Department is the largest in state government comprised of five Divisions along with additional programs
and offices overseen by the DHHS's Director's Office. The Department Director. Mike Willden, is Governor appointed and manages nearly one-

third of the state’s budget.
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Aging and Disability Services (ADSD]

The Aging and Disability Services Division provides leadership and advocacy in the planning, development
and delivery of a high quality. comprehensive support service system across the lifespan. This allows all of
Nevada's elders. adults and children with disabilities or special health care needs to live independent
meaningful, and dignified lives in the most integrated setting appropriate to their needs.

Child and Family Services (DCF S

The Nevada Division of Child and Family Services (DCFS). together in genuine partnership with families,
communities and other governmental agencies, provides support and services to assist Nevada's children
and families in reaching their full human potential

Health Care Financing and Policy (DHCFP]

The Division of Health Care Financing and Policy (DHCFP) works in partnership with the Centers for
Medicare & Medicaid Services to assist in providing quality medical care for eligible individuals and families
with low incomes and limited resources. The medical programs are known as Medicaid and Nevada Check
Up.

Public and Behavioral Health (DPBH|

Due to the passage of Assembly Bill 488, mental health and public health have merged to become the
Division of Public and Behavioral Health (DPBH). Developmental Services have been consolidated into the
Division of Aging and Disability Services.

Welfare and Supportive Services (DWSS]

The mission of the Division of Welfare and Supportive Services is to provide quality. timely and temporary
services enabling Nevada families, the disabled and elderly to achieve their highest levels of seif-sufficiency

Public Defender

he State Legislature placed the Nevada State Public Defender's Office within the Department of Health and
Human Services in the 1980s to meet the state's responsibility to provide assistance of counsel to indigent
adults in criminal cases and to indigent juveniles in juvenile court in those counties with populations under

100,000 which do not have a county public defender office.
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or click here to fill out the form

o WELCOME TO CHILD AND FAMILY SERVICE

Program Quicklinks:

HOME
State of Nevada

ABOUT US
Administrator, Amber

Juvenile Justice.
Services

PROGRAMS
Child Welfare Senvices

Information
Mgrmt Sves

Child
Adoption

FOR PROPD: REPOR

FFAFFY RFP
© Title Iv-B RFP

© RFP
© Title V RFP

POLICIES
Child Welfare Policies

Nevada Governor's Offce

Howell

Children's Mental Health

Children's Mental Health

Nevada Depariment of
Health & Human Senvices

Mission Staternent

Juvenile Justice Senvices

Policies

DCFS Governance

Systerns Advocate

Nevada Health Link

FORMS
Adoption Registry
Central Registry
Children's Mental Health
Foster Care
Independent Living
Juvenile Justice
Provider Agreements

“The Offcial State of Nevada Website | Capyrigh

DCES Personnel

MEETINGS
2014 Public Notices and
Aendas

Information Management
Senices (MS)

CONTACT
Renort Suspected Child
Abuse & Neglect
Contact Child Welfare
Senices

Contact Children's ental
Health Senices

Contact duvenile Justice
Senices

TIPS & RESOURCES
Renort Suspected Child
‘Abuse or Nedlect
Brochures

Child Safety

Provider Infarmation
Reports
Reurest For Proposals
(REPS)

White Papers &
Presentations

013 State of Nevada - All Rights Reserved Erivacy Policy




image5.png
NV,
State of Nevada Agencies Jobs About Nevada

Department of Health and Human
Services

About Us

Leadership

Organizational Charts

NRS Governance

Boards & Commissions.

Director's Office
Programs

Employee Merit Award

Public Records Request
Policy & Officials

D

© Tris site Oty O statewice

(O DIRECTOR'S OFFICE PROGRAMS @

Program Links and Descriptions

1

Nevada 2-1-1 is a free service that provides information about vital health and human service programs that
are available throughout the State. Information and Referral (1 & R) professionals are available any time.
day or night. to assist you with locating the services you need within your zip code area.

Office of Consumer Health Assistance

The health care environment in Nevada and the U.S. is at a crisis point. There is general agreement that the
system, whether by means of the new Health Care Reform law, or other mechanisms, must and will change.
Consumers require assistance. information and advocacy to personally manage these changes.

Nevada Governor's Council on Developmental Disabilities

The Nevada Governor's Council on Developmental Disabilities (NGCDD) engages in advocacy. system's
change and capacity building activities for people with developmental disabilities and their families in order
to promote equal opportunity. seff-determination. and community inclusion.

Office of Food Security

In Nevada, more than one in six persons (17 percent) do not have enough to eat. As a key step toward
addressing this crisis, the Office of Food Security was established in the Director’s Office of the Department
of Health and Human Services in September 2013 Subsequently. Governor Brian Sandoval issued an
Executive Order establishing a 21-member Council on Food Security, which is charged with linking to and
leveraging regional and local community-based efforts to reduce hunger. Both the Office and the Council
were primary goals in Nevada's Plan for Action to address food security (oublished in February 2013)

Grants Management Unit
The Grants Management Unit is an administrative unit within the Department of Health and Human Services,
Director's Office. that administers grants to local, regional, and statewide programs serving Nevadans.

Office of Health Information Technology (HI

The Office of Health Information Technology is responsible for administering Nevada's ARRA HITECH State.
Health Information Exchange (HIE) Cooperative Agreement, facilitating the core infrastructure and capacity
that will enable statewide HIE and coordinating related Health IT initiatives.

IDEA Part C Program

Part C of the Individuals with Disabilities Education Act, Part H of Public Law (99-457), early intervention
legislation passed in the fall of 1986, and was crafted with a remarkable vision - a ision of comprehensive,
interagency. multidisciplinary, family-centered, and community-based senvices accessible to all infants and toddlers
with disabilties and to many who are at risk for disabilties

Office of Minority Health

The mission of the Nevada Office of Minority Health is to improve the quality of health care services for
members of minority groups; to increase access to health care services; and to seek ways to provide
education, and to address, treat and prevent diseases and conditions that are prevalent among minority
populations.

Tribal Liaisons

The State of Nevada Department of Health and Human Services (DHHS) is committed to partnering with the.
27 Tribes within the State of Nevada through a Tribal Consultation Process Agreement. This coordination
establishes and strengthens ties and relationships with the Tribal Governments as well as provides
education and outreach. There is a network of Liaisons who represent each of the DHHS Divisions.

ABOUTUS DIVISIONS PROGRAMS

RESOURCES CONTACT

The Official Department of Health & Human Senvic
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Appendix A - Section 1 - Some Smart Forms Available

Staff List Smart Form

@Sman form where user enters values What page will look like on website
Smart Form: Staff List Pagestve 1
The STAFF LIS st form provides a o vyt dispiay 8 et
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Ektron Website Quick Reference

Logging In and Navigating to Your Website Folders

Direct your browser to http://staging.nv.gov and log in using your State email login credentials.

Nv*

Offial State Webteam Blog

Welcome to 8.5 and to our New Blog

Web Staging Environment

sam 8o





