STATE OF NEVADA

2012-2013 BIENNIAL BUDGET REQUEST


Budget Account Title:
EITS Application Design and Development Unit
Budget Account Number:
1365
Name of Agency or Program:
Enterprise Information Technology Services


Performance Indicators in FY12/13 may move between Budget Account Numbers due to proposed Agency Mergers as noted below;


SECTION 3 – PERFORMANCE MEASUREMENTS

	Performance Indicator
	Projected
FY2010
	Actual
FY2010
	Projected
FY2011
	Projected
FY2012
	Projected
FY2013

	Signed service level agreements or formal agreements as a percent of documented requests for services
	75%
	78%
	75%
	75%
	75%

	Percent of service level agreements or formal agreements meeting mutually agreed to requirements
	97%
	97%
	97%
	97%
	97%

	Number of hours spent providing requested services
	21,700
	21,324
	21,700
	24,960
	23,460


The Help Desk indicators will be moved to this section in FY12/13 from the Computing Division under merger request; the Business Analysis function will be new to this section in FY12/13.

 
Budget Account Title:
EITS Director’s Office 
Budget Account Number:
1373
Name of Agency or Program:
Enterprise Information Technology Services




SECTION 3 – PERFORMANCE MEASUREMENTS
	Performance Indicator
	Projected
FY2010
	Actual
FY2010
	Projected
FY2011
	Projected
FY2012
	Projected
FY2013

	Percent Billings Collected
	99%
	99.81%
	99%
	N/A
	N/A

	Percent of Billings Distributed by agreed upon deadline

	95%
	98%
	95%
	N/A
	N/A

	Number of attendees at training sessions
	250
	454
	400
	N/A
	N/A

	Cost savings from research recommendations, solutions, information and education
	$200,000
	$231,586 
	$200,000
	N/A
	N/A

	Percent of favorable responses on customer evaluations for planning and research services
	95%
	99%
	95%
	95%
	95%


Fiscal Services billing and training and research cost savings indicators will be moved to DOA Administrative Services and Budgets in FY12/13 with the merger; Enterprise Planning Services indicator remaining.


Budget Account Title:
EITS Computing Division 
Budget Account Number:
1385
Name of Agency or Program:
Enterprise Information Technology Services



SECTION 3 – PERFORMANCE MEASUREMENTS

	Performance Indicator
	Projected
FY2010
	Actual
FY2010
	Projected
FY2011
	Projected
FY2012
	Projected
FY2013

	Percentage of time the enterprise server (mainframe) system is available
	99%
	99.78%
	99%
	99%
	99%

	Percent of help desk calls resolved on initial call
	60%
	70%
	60%
	60%
	60%

	Average mainframe interactive system (CICS) response time
	1 second
	.15 sec
	1 second
	1 second
	1 second

	Percentage of time web servers are available
	99.5%
	99.9%
	99.5%
	99.5%
	99.5%

	Percentage of time email is available
	99.5%
	99.9%
	99.5%
	99.5%
	99.5%

	Percentage of time UNIX is available
	99.5%
	99.9%
	99.5%
	99.5%
	99.5%

	Percentage of time DNS services are available
	99.5%
	99.9%
	99.5%
	99.5%
	99.5%


The Help Desk indicators will be moved in FY12/13 from this division to Application Design and Development Unit/Enterprise Application Support with the merger request.


Budget Account Title:
EITS Communications and Network Engineering 
Budget Account Number:
1386
Name of Agency or Program:
Enterprise Information Technology Services




SECTION 3 – PERFORMANCE MEASUREMENTS

	Performance Indicator
	Projected
FY2010
	Actual
FY2010
	Projected
FY2011
	Projected
FY2012
	Projected
FY2013

	Percent time the SilverNet’s delay (network latency)  is less than 70 milliseconds
	100%
	100%
	100%
	100%
	100%

	System Availability – SilverNet WAN (%)
	98%
	99.9%
	98%
	98%
	98%




Budget Account Title:
EITS Telecommunications
Budget Account Number:
1387
Name of Agency or Program:
Enterprise Information Technology Services



SECTION 3 – PERFORMANCE MEASUREMENTS

	Performance Indicator
	Projected
FY2010
	Actual
FY2010
	Projected
FY2011
	Projected
FY2012
	Projected
FY2013

	Customer Satisfaction Survey- Favorable Response (%)      
	94%
	100%
	94%
	94%
	94%




Budget Account Title:
Network Transport Services
Budget Account Number:
1388
Name of Agency or Program:
Enterprise Information Technology Services



SECTION 3 – PERFORMANCE MEASUREMENTS

	Performance Indicator
	Projected
FY2010
	Actual
FY2010
	Projected
FY2011
	Projected
FY2012
	Projected
FY2013

	Percent Service Request Responsiveness – response within 3 day period
	99%
	99%
	99%
	98%
	98%

	Digital System Availability (%)
	99%
	99.9%
	99%
	98%
	98%

	Analog System Availability (%)
	80%
	99.4%
	80%
	N/A
	N/A


The Analog System Availability indicator is eliminated due to microwave towers no longer carry analog communications signals and analog is not available.
The projected percents are reduced due to increased sites DoIT is responsible for and insufficient resources for maintenance.



Budget Account Title:
EITS - Security Division
Budget Account Number:
1389
Name of Agency or Program:
Enterprise Information Technology Services




SECTION 3 – PERFORMANCE MEASUREMENTS

	Performance Indicator
	Projected
FY2010
	Actual
FY2010
	Projected
FY2011
	Projected
FY2012
	Projected
FY2013

	Percent of requests for IT security program assistance completed
	95%
	100%
	95%
	95%
	95%



	Number of information security assessments performed
	24
	712
	24
	650
	650

	Number of security awareness outreach activities
	20
	14
	20
	24
	24


The security assessments now use computer analysis methods, increasing from the previous manual method projections.  The security assessment programs have been developed in house using various toolsets (applications) industry provided. 
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